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DESCRIPTION

The Art.2227 is a software that allows to perform advanced concierge functions using a PC on VX2200 digital systems in which it is
installed the unit Art.2220. The Art.2227 allows the connection to multiple Art.2220 devices, so one client station can manage mul-
tiple system installations: the software can receive all the incoming calls from all the systems to which is connected, but naturally
any operation from the software concierge toward the system are relevant to the currently selected system. For those which they
are familiar with the VX2200 digital system, the Art.2227 operates like the Art.2210A (the concierge station) with many additional
features thanks to the connection with the Art.2220. For the standard connection it is requested that the PC where the software
is installed is connected to the same LAN where is connected the Art.2220A but doing the proper configuration on the LAN, the
software can reach the Art.2220A also over the WAN allowing so also the remote connection.
The main window shows the following sections:
« Current device

« Options

. Calls
« Modes
+ Audio files
. Log
Any window relevant to the communication functions, will show, in the bottom area, a summary information relevant to the oper-
ation in progress.
MODES
In this section it is possible to select the operating mode of the IP Concierge software Art.2227 among the following:
- Off
- Day
« Night

do any function.
In Day Mode, the standard operating mode, any incoming call (from door panel or apartment) is received by the

concierge and the operator must manage it. The operator can do any function allowed by the IP Concierge soft-
ware (“answer an incoming call”, “ "

‘call an apartment”, “call a door” etc.).
In Night Mode the incoming calls from the outdoor panel are sent directly to the apartment called (or to the
apartment set in the redirect options) except the call using the Concierge reserved address “1", the operator can

still do any function like when the software it is day mode.

In Off Mode it works like if the software it is not connected to the system so any incoming call (from door panel
or apartment) it is not recognized and the system operates like a system without concierge. The operator cannot

o)
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CURRENT DEVICE

The section “Current device” section includes a combo box that shows the currently connected Art.2220A, includes the “Options”

specific for the device connected and the allowed “Call” functions for the apartments and doors relevant to connected device.
OPTIONS

The “Options” section includes two buttons that allow to set some options relevant to the currently connected device:
+ “Redirect or bypass door call disabled”

+ “Booking call settings”

Redirect or bypass door call disabled

This menu allows to enable the call bypass or redirect with a delay. =) =1ai
Check “enabled” to enable the function.

“Seconds before redirect or bypass” specifies the number of seconds before the call is bypassed , -
or redirected. During this time the concierge operator can answer. doesnotrepy o PApassifoniere
“Flat number to redirect (uncheck for bypass)” if enabled allows to specify the apartment to | © Enabled

which the call must be redirected otherwise the call is bypassed (the door panel calls directly the ?CG”G? e e T s

called apartment). In both cases, the bypass or the redirect it happens after the time set before.

VX2220A

Flat number to redirect (uncheck for bypass)
r -

Fig. 2

l.e. by this setting, in case of no answer from the concierge operator, any incoming call from door =l -lojx
rently selected are redirected after 5 seconds of delay to the called apartment. The button on th

VX2220A
to yellow and its label to show the new setting.

—Apartment call redirect or bypass if concierge
does not reply

¥ Enabled

Seconds befor redirect or bypass
mﬁ =

Flat number to redirect (uncheck for bypass)
r -

Fig. 3

l.e. by this setting, in case of no answer from the concierge operator, any incoming call from door =) =1ai
panels connected to VX2220A currently selected are redirected after 5 seconds of delay to the

VX2220A
apartment having code 3A. The button on the main window changes its colour to yellow and its

. ~ Apartment call redirect or bypass if concierge
label to show the new setting. does ot reply

¥ Enabled

Seconds befor redirect or bypass

53

Flat number to redirect (uncheck for bypass)

~ [ -

Save
4
Fig. 4
B°°king call settings ‘ 'VX2220A: Apartments allowed to call =
This menu allows to enable or disable the call booking. et D s
The apartment disabled will not be able to call the concierge. e o
. @ 4A Uncheck all
Press the button “Check all” to enable the call booking for all the apartments. 23 —_—
Press the button “Uncheck all” to disable the call booking for all the apartments.
Uncheck selectively the apartments for which you want disable the call booking (the enabled
column while the disabled apartment are shown in the right column).
Once all the necessary settings are made, press the “Save” button.
Save
Fig.5

—
N
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CALLS

The buttons under this section allow to call the door panels or the apartments connected to the system to which the currently
selected Art.VX2220A is connected.

« “Call doors"to call one of the door panel

« “Call apartments”to call one of the apartments

CALL DOORS el

Call doors/
Press the “Call doors” button
Call apartments

Fig. 6

From the “Select door” window select the door you want to connect to then press EEZEI= ST =] -0)x]|

Door 1test |1
Door 2 test
Door 3 test

The conversation with the selected door is open .

The call window shows some summary information in the bottom area
plus 3 buttons:

+ “Open Door”

+ “Mute”

« “Cancel door call”

Press “Open Door” to open the door relevant to the door panel called.

Press“Mute”to temporarily mute the door panel (no speech frominsideto  S=="====
outside) the button label will change to “unMute” to signal that the door v |

Ech

panel is in “Mute” mode. Press the button (Fig.9) again to restore the nor- . . B

Type: Concierge call door

mal operation. P ——
To:  Door:Door 1 test
Description: ‘Concierge VX2227-Guard 1 call door Door 1 test
Press “Cancel door call” to close the conversation with the door panel and Progrs: Concensim feer
return to the main window. Fig. 8

=

Unmute

18

[Tmmitspeakef.‘u ]

Ech

. _ Device: VX2220A

Type: Concierge call door

From:  Software:VX2227-Guard 1
To: Door:Door 1 test
Description: ‘Concierge VX2227-Guard 1 call door Door 1 test
Progress: ‘Concierge talk with door

Fig.9

—
w
-
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CALL APARTMENTS
Press the “Call apartments” button, the system shows the search window (Fig. 11) —ils
Call doors
Call apartments
Fig. 10
=== From the search window, you can select the apartment by the data grid,
ezeon searching by “flat:” code (Fig.12) or searching by “user:” (Fig.13).

fat = Then press the select button to call the selected apartment.
S i B"a"‘e Sbq |20 |merom e Now the call is in progress (Fig.14) the operator can abort the call by press-
£y Lz gD > ' ing the button “Abort apt call”
len ‘ ‘ " " || Oncethe tenant has answered (Fig.15) the operator can connect the apart-
= — —| ment to another apartment by pressing the button “Connect apartment
n H H ", n

to apt” or close the conversation by pressing the button “Cancel apt call”.
[]5][6] p y P ¢] p
[7]8][s] [ < |

@ @ Clear
Select |
Y
Fig. 11
o ol ol =iaix
VX2220A VX2220A

flat: ,27 user: li flat: li user: ,ri

Booking Booking
call

enabled

Divert flat Mode Name Block Intercom Note Flat Divert flat Mode Name Intercom Note

McKenzie

3A Reds ] 0 g
S O O R T S R

aWIelRIT IV o] [o])
NAPEEONGEN
BERGRES] ]

Clear

Select ‘ Select |

Fig. 12 Search by flat code Fig. 13 Search by user name

Connect apartment
to apt

[ | | erims |

Echo i Echo i
Device: VX2220A Device:  VX2220A
+ = + =
@ 5 Type: Apartment answer software call

Type: Concierge call apartment

From: Software:VX2227 Guard 1 From: Apartment:3A
To: Apartment:3A To: Software:VX2227-Guard 1
Description: Concierge VX2221-Guard 1 call apartment 3A Description: Apartment 3A answer call from software VX2227-Guard 1
Progress: Ringing Progress: Talking with apartment
Fig. 14 Apartment Call -ringing Fig. 15 Apartment Call - Talking
( 1
L4 )
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STANDARD OPERATION

This section describes how the concierge station operator can manage the calls coming from the door panel, the calls or alarms
coming from the apartments.

CALLS FROM DOOR PANEL

When a visitor calls an apartment from the door panel,

a pop-up window (Fig.16) signals the call in progress:

+ An orange frame on the window flashes

+ The PC loudspeaker rings

The operator can:

+ Answer to the call by pressing the “Answer” button

« Bypass the call by pressing the “Bypass” button (the call is forwarded to the apartment
directly)

+ Reject the call by pressing the “Clear incoming door call”

Progress: Ringing

Fig. 16 Call from door panel

ANSWER

When you press the answer button the conversation with the door panel is started,
the window changes (Fig.17) and the operator can:

+ Open the door by pressing the “Open Door” button

« Call the apartment required by pressing the “Call Apartment” button

« Call a different apartment from the required one by pressing “Call another apartment

[ oo |

[ oo |
button "

[ oo |

T |

”

« Mute/ Unmute the speech toward the door panel by pressing the “Mute/Unmute” but-
ton
« Close the conversation by pressing the “Cancel door call” =

‘Enh 0 cancellation ‘

s rge VX2221-Guard 1 answer door Door 1 test
Progress: Concierge talk with door

- Fig. 17 Answer
OPEN DOOR

| oo | If the operator press the “Open Door” button (Fig.17) the window changes hiding the
buttons to call apartments (Fig.18): the operator can continue the conversation with the
door panel (using “mute/unmute” button when necessary) or close directly the conver-

e sation by pressing the button “Cancel door call”.

_

s

Y

Fig. 18 Open Door

CALL APARTMENT

If the operator press the “Call apartment” button (Fig.17) it is called the apartment that
the visitor was looking for (Fig.19).

( E:h: unullaﬁfm T

Fig. 19 Apartment call

—
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If the operator press the “Call apartment” button (Fig.17 on page 5) it is called the apartment that the visitor was looking for
(Fig.19 page 5). When the apartment answers (Fig.20) and accept the call, the operator can put in communication the door
panel and the apartment by pressing the connect button (Fig.20). The door panel and the apartment are now connected (Fig.21).
If the operator press the button “Abort apt call” during the call (Fig.19 on page 5) or press the button “Cancel apt call” during
the connection with the apartment (Fig.20) or press the “End door apt call” when the door panel and the apartment are connected
(Fig.21), the window go back to the previous one with the “Call apartment” function disabled (Fig.22).

) ) )

Connect
|

’—Em: unr.elum:m —‘ =

From: Apartment3A
o Software:VX2227-Guard 1
ption: Apartment 3A an

Progross: Talking with apartment while door is waiting

Fig. 20 Concierge connected to apartment  Fig. 21 Door panel connected to apartment  Fig. 22 Connection to apartment aborted

CALL ANOTHER APARTMENT
If the operator press the “Call another apartment” button (Fig.17 on page 5) then can proceed as shown in the section “Call
Apartments” of this manual on page 4.

MUTE

The “Mute/Unmute” button (Fig.17 on page 5, Fig.23) allows the operator to
mute/unmute the speech toward the door panel.

Trasmit speaker 34
S

Echo cancellation
= |

Fig. 23 Mute Unmute

CANCEL DOOR CALL
The “Cancel door call” button (Fig.17 on page 5) allows the operator to close the conversation with the door panel.

BYPASS
When the call from the door panel is in progress (Fig.16 on page 5) by pressing the =
“Bypass” button (Fig.24) the operator diverts the call directly to the called apartment. =
During this phase
- if the operator press the “Abort apt call” button, the call is aborted, the PC concierge

returns to its main window and the door panel remains busy until expires the call time.
- if the operator press the “Intercept” button, the call to the apartment is aborted and

the operator can proceed as described in the section “Answer” on page 5. ==

[

Fig. 24 Call from door panel - Bypass

—
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—
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When the apartment replies (Fig.25) the only function that the operator is allowed to do
is to terminate the conversation ahead of time by pressing the “End door apt call” other-
wise the window is automatically closed when the conversation time expires.

Device: VX22208
Type:  Apartment answer door call
From:  Apartment4a
To:  Softwarecall
Description: A
Progress: Door talk with apartment

Fig. 25 Call from door panel - Apt answer

CALLS & ALARMS FROM APARTMENTS
The main window, in the log area, shows the call

booked from the apartments because of a request FEEEI=ET=TZ o
. . Current device Modes
from a tenant or because of an activation of the {:zz0n comestea 1 (EI Ea N ‘
alarm input of the intercom/videophone installed in | Optins Calls
edirect or SS A y Call d
the apartment. { Soorcaldsabed | Bookna cal setings Fa\“a p—
A tenant can book a call by pressing the key button
of the relevant intecom/videophone while can be Audio files
booked by an alarm when the relevant active low [[mme T = = 5
| [24/07/2015 11:57... |VX2220A Apartment alarm call | Apartment:3A Software:all Alarm call of interco...

alarm input is enabled.

The PC will emit a ring until the operator doesn’t
manage the queue of all calls.

The “Audio files” button, if the function is enabled
during the installation, allows to access to the audio
files relevant to the recording of all the conversations
managed trough the concierge station.

| [24/07/2015 11:57... |VX2220A Apartment bookin... |Apartment:4A Software:all Booking call of inter...
24/07/2015 11:56... | VX2220A Apartment bookin... |Apartment:3A Software:all Booking call of inter...

Fig. 26 Calls & Alarms from apartments

- -5 To manage a call, the operator can select it from the
Current device Modes
[VX2220A connected Bl ( off | [bay | _nNignt | ‘ log window (Fig.27).
Options Calls Then the operator has two buttons:
{ eeredesgs | Bosknacol sengs {%‘ - “Call VX2220A"
ol + Reject
(— —‘ _ Audio fles | If the operator press the “Reject” button, the selected
I~ ~Devietame  Type T From ™o B “Booking call” or“Alarm call”is deleted from the list.
” NS08 “" ’ - If the operator has rejected a booking call, the

painert oot fearnent huaresl Sootnazal ot e apartment for which the call was rejected will be

inhibited to book an new call for 5 minutes.

« If the operator has rejected an alarm, the apart-
ment for which the alarm was rejected can contin-
ue to send alarms.

Fig. 27 Management of a call due to booking or alarm
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=)

The operator has pressed the “Call xxxxx” button and the apartment call is in progress
(Fig.28). If the operator press the button “Abort apt call” during this phase the call is
aborted and the original booking call it is not managed.

Echo cancellation ‘

vico: VX220
+

e call apartment aftr booking call
From: Apartment4A
To:  Software:VX2227 Guard 1
Doscription: Concierge VX2227-Guard 1 recall apartment 4A after booking call
Progress: Ringing

Fig. 28 Assisting a booking call

Once the apartment replies, depending on the reason for which the tenant has booked

the call, the operator can:

- talk with the tenant then close the conversation by pressing the “Cancel apt call” but-
ton;

« put the apartment in intercommunication with another apartment by pressing the
button “Connect apartment to apt” To call the other apartment proceed as described
in the section “call apartments” on page 4 of this manual.

Connectapartment
toapt

Trasmit s pezlr: r34

‘ Echo cancellation ‘

Device: VX2220A
Type:  Apartment answer software call
From: Apartment:4A
To:  Software:VX2227 Guard 1
Doscription: Apartment 4A answer call from software VX2227-Guard 1
Progress: Talking with apartment

Fig. 29 Answer from apartment

=)

When the other apartment answer, the two apartments are in intercommunication. The
conversation will terminate when the conversation time expires, in case of an external
call for one of the two apartments or if the operator press the button “End intercommu-
nication”

‘ Echo cancellation ‘
+

Fig. 30 Intercommunication in progress

CUSTOMER SUPPORT

\/'\l All Countries: UK Customers: c E The prgduct is CE marked demonstrating its conformity and is for distribu-
VIDEX ELECTRONICS S.PA. VIDEX SECURITY LTD tion within all member states of the EU with no restrictions. This product
www.videx.it - technical@videx.it www.videx-security.com follows the provisions of the European Directives 2004/108/ECC (EMC);
Tel: +39 0734-631669 Tech Line: 0191 224 3174 2006/95/ECC (LVD) and 93/68/ECC (CE marking).
Fax:+390734-632475 Fax:0191 224 1559
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